The development of e-government services increases the performance of the public sector by using ICT 
Introduction
Information and communications technology is used to deliver information to citizens, businesses, and public agencies because of the continuous development of egovernment services. This results in increasing the efficiency and effectiveness of the public sector and administrative activities [1] ; [2] ; [3] . E-government helps public administration transform into an instrument of sustainable development [4] . Also, egovernment services increase information and services availability, interactivity and accessibility for citizens and businesses through the advanced use of ICT. Other advantages of using e-services are: less corruption, increased transparency, cost reductions, less bureaucracy [5] ; [6] . Bureaucracy is a variable that negatively influences the financial structure and the activities of companies [7] . Effective egovernment can reduce the level of disappointment triggered by the bureaucracy in public government services use by citizens and companies [3] ; [4] . This article examines the development of egovernment in Romania and compares it with the other EU countries.
Literature Review E-Government in Romania
In Romania, before the year 2000, egovernment meant no remarkable activity [8] ; [9] ; [10]; [11] . However, during the last 15 years, there has been a substantial development of e-government services [12] . Since 2000, the progress of e-government projects implementation in Romania can be noticed as a government strategy attempt to make more information and services available on the Internet [12] . The success of this endeavor depends on how the citizens and the business people make use of the available services and information [6] . There are five types of e-government use, as follows [1] [1] . In Romania, the infrastructure developed rapidly since 2003 when the e-government portal (www.e-guvernare.ro) was launched. This infrastructure development enabled the government to provide e-government services for citizens as well as for businesses [13] . Egovernment services in Romania are portrayed in Table 1 . 
E-Government Development Index (EGDI)
E-government services are essential tools for enhancing urban management. The higher the level of e-government services development is, the more they can transform the interactions between the public administration, the citizens and businesses. The United Nations state that "as a composite indicator, the e-government development index (EGDI) is used to measure the willingness and capacity of national administrations to use information and communication technologies to deliver public services" [4] . "The EGDI is based on an expert assessment survey of the online presence of all 193 United Nations Member States, which assesses national websites and how e-government policies and strategies are applied in general and in specific sectors for delivery of essential services" [4] . The degree of e-government development can be measured using the EGDI (egovernment development index) considering three dimensions: online services availability, human resource capacity and telecommunication infrastructure [4] . [4] ; [5] . The OSI (Online Service Index) 2014 is based on a four-stage model. These four stages are emerging information services, enhanced information services, transactional services and connected services [4] . The subthemes of development are: Whole-ofgovernment, Multichannel service delivery, Bridging the digital divide, Increasing usage, Open Government, and E-Participation [4] . The HCI (Human Capital Index) 2014 is a weighted average composite of four indicators: the adult literacy (one-third); the combined primary, secondary and tertiary gross enrolment ratio (two-ninth); expected years of schooling (two-ninth); and mean years of schooling (two-ninth) [4] . The TII (Telecommunication Infrastructure Index) 2014 is an arithmetic average composite of five parameters. These are: Internet users/100 inhabitants; Fixed telephone lines/100 inhabitants; Mobile subscribers/100 inhabitants; Wireless broadband subscriptions/100 inhabitants, and Fixed broadband subscriptions/100 inhabitants [4] .
Research Methodology

Research problem
The main problem is comparing the EGDI for Romania with the EGDI for the other EU countries.
Research design and data
The research is exploratory, and it is based on a documentary study. We analyzed the United Nations e-government survey reports on 193 countries. We compared the main egovernment indicators and performed a trend analysis of data from the years 2003, 2004, 2005, 2008, 2010, 2012 , and 2014. The data was processed using Microsoft@ Excel 2010.
Findings and Discussion
The e-government development has some prerequisites Internet for: interacting with public authorities 10%, obtaining information 9%, downloading forms 5%, returning filled forms 3% (2014);  Percentage of enterprises using the Internet for: interacting with public authorities 65%, obtaining information 57%, downloading forms 57%, returning filled forms 52% (2013 -there was no data for 2014 at the time of the research). In 2013, 5% of Romanians used the Internet for e-government services, a serious decrease from 31% in 2012 and much below the EU28 average of 41%, but in 2014, there has been an increase up to 10% [11] . In 2012, 27% of the people using the Internet were doing it for obtaining information from public authorities. In 2013, the percentage dropped to 4%, but in 2014, the percentage increased up to 9% [11] . In 2013, 2% of citizens sent filledin forms, down from 4% in 2012 and much below the EU28 average of 21%, but in 2014, there has been a slight increase up to 3% [11] . Romania is ranked as a high-EGDI (between 0.5 and 0.75) country in 2014 worldwide with and EGDI value of 0.56315. Otherwise, among the EU countries, Romania is one of the low-ranked countries regarding the egovernment development index in all the seven surveys from 2003-2014 (Table 2,  Table 3 , Figure 1 , and Figure 2 [4] . France is ranked first considering the online service delivery worldwide in 2014, overcoming even Singapore and South Korea [4] thanks to eservices integration, extended roll-out of mobile applications and commitment to continuous improvement in public service [4] .
The lowest EGDI in 2003 and 2004 is for
Cyprus because of the low on-line presence [18] ; [19] . In 2005, Croatia had an EGDI of 0.54802, ranking the lowest in the EU (with the remark that Croatia joined the EU only in 2013) because the online services offered
were not yet substantiated, and e-government was covering only basic services like providing standard information on laws, government structure, and projects and activities [17] . Later, the lowest EGDI in the EU is unfortunately recorded for 3 years in a row for Romania: 2008 -0.53830 [16] , 2010 -0.54791 [15] , and 2012 -0.60595 [14] . In 2014, Bulgaria ranked the last among the EU countries with the lowest EGDI: 0.54209 [4] . In Figure 3 , we presented the evolution of the online services index of Romania, the highest OSI, the lowest OSI and the average OSI in the EU between 2003 and 2014. [15] ; [16] ; [17] ; [18] ; [19] The In Figure 4 , we presented the evolution of the human capital index of Romania, the highest HCI, the lowest HCI and the average HCI in the EU between 2003 and 2014. [15] ; [16] ; [17] ; [18] ; [19] The In Figure 5 , we presented the evolution of the telecommunication infrastructure index of Romania, the highest TII, the lowest TII and the average TII in the EU between 2003 and 2014. ; [15] ; [16] ; [17] ; [18] ; [19] The In Romania, Italy, Bulgaria, Poland and Croatia, online public services are used by less than 25% of the population with very little progress in terms of recovery [9] . According to the European Commission [20] , in 2015, the digital public services score increased in Romania (0.31) compared with 2014 (0.27). Nevertheless, the use of egovernment is still the lowest in the EU, partly due to the low level of development of online public services [20] . The less developed countries can benefit from the lessons learnt from other "confirmed" e-government practices. They can avoid potential risks and accelerate the development of e-government [4] .
Conclusions
The development of e-government services increases the performance of the public sector by using ICT to deliver information to citizens, businesses, and public agencies. We examined the development of e-government in Romania and compared it with the other EU countries. The citizens can benefit from better access to information, advanced e-service delivery, efficient government management and enhanced interactions with the government, primarily due to the development of ICT in the public sector. Thus, governments should take measures to improve e-services. Many countries have published much information online, even more than just websites in order to provide national web portals as starting points for users to access government services. The developing countries should improve transactional services and the electronic means of involving citizens in public consultation and even decision-making. The less developed countries (including Romania) should concentrate on enhanced literacy skills, on extensive government online presence, and improved access, especially to broadband, through both national efforts and international cooperation. E-government can be essential for Romania's development.
Providing efficient egovernment services, there will be a better transparency of different systems in Romania such as public procurement, education, health, and social protection. Romania has the opportunity to develop the electronic public services by using knowledge from the results and experiences of other more developed European countries. Considering EU strategies, investments in IT infrastructure, in education, and continuous transformation in online public services, there can be a considerable progress of egovernment in Romania and the other EU countries as well.
